
McQuay ServiceTools™ for
MicroTech II® Applied Air
Handling Unit Controllers
ServiceTools™ for MicroTech II Applied Air Handling Unit
Controllers is a computer software program that turns your
laptop computer into a self-contained diagnostic tool.
ServiceTools allows you to easily monitor and program
MicroTech II Unit Controllers used in McQuay applied
rooftop systems, rooftop air handlers and vertical self-contained
systems. The software makes it easy to do the following with
your laptop computer: 

• View the unit status using easy-to-read graphics and
tables.*

• Change set points.
• Set and change schedules for stand-alone operation.
• View and clear alarms.
• Modify unit addressing parameters for network

communications.*
• Recalibrate sensors and actuators.
• Change configuration parameters and archive changes into

Flash memory.*
• Download application software.*

*Requires ServiceTools for AAHU software. Other items accessible via unit
keypad.

Fast, easy access to McQuay MicroTech II® Unit Controllers
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™® The following are trademarks or registered trademarks of their respective companies:  Adobe Acrobat and Reader from Adobe Systems Incorporated,
Pentium from Intel Corporation, Windows, Windows NT, Windows XP, and Windows Vista from Microsoft Corporation, and ServiceTools and MicroTech II
from McQuay International.

Software Platform
ServiceTools uses a browser-based software architecture. An
underlying data engine accesses unit parameters from the
MicroTech II unit controller and displays them in graphic or
table form using HTML screens. 

Support Programs Also Included
• Adobe Acrobat® Reader® 5.0
• Microsoft® Internet Explorer 5.5

Laptop Computer Requirements
Each ServiceTools for MicroTech II Applied Air-Handling Unit
Controllers is licensed for use on a single PC. 

Each software package is supported for use with the following
software and hardware:

Compatible Software Operating Systems*
• Windows® 98 Second Edition
• Windows 2000 (Service Pack 2)
• Windows NT® 4.0 (Service Pack 6a)
• Windows XP® Professional
*Windows Vista® is not supported.

Recommended Hardware Requirements
• DB9 female-female, full-handshake, null modem, serial cable

(supplied with ServiceTools software)
Laptop computer:
• 500 MHz (or faster) Pentium III processor recommended

(166-MHz Pentium minimum)
• 128 MB RAM (64 MB minimum allowed for Windows 98 only)
• 8 GB hard-drive recommended (115 MB free disk space

minimum)
• Color display with 2 MB video memory and 1024 X 768

resolution (800 X 600 resolution minimum)
• 4X CD-ROM drive
• True 9-pin serial connector required (USB port and USB-to-

serial-port adapter not supported)


